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Visit our website www.trls.org
Toll Free 866‐256‐8091
Like us on
Three Rivers Legal Services, Inc. is a private, not‐for‐proﬁt corporation serving North Florida
since 1978. TRLS provides free civil legal help to indigent families and veterans in seven‐
teen counties with three oﬃces and a staﬀ of 40, including 21 attorneys. We also provide
legal information and education to low income persons and groups. Our oﬃces, open
Monday through Friday, are located in Jacksonville, Gainesville and Lake City.
Applicants can access services through a Toll Free Helpline number 866‐256‐809, come
in‐person to one of the three oﬃces or they can apply on‐line through our website at
www.trls.org.
The service area covers more than 11,000 square miles. Within this area, there are
approximately 310,000 individuals living below poverty guidelines. The rural parts of our
region face many challenges, including the fact that many of the counties we serve have
the lowest number of attorneys per capita in Florida. We are fortunate, however, to have
two law schools in our service area and to be able to recruit well‐trained and motivated
student volunteers to assist with our work.
In cases closed in 2018, we served over 7,185 persons in households, including 722
seniors, 410 veterans, and 866 survivors of domestic violence.

Three Rivers Legal Services, Inc. is a non-profit law firm dedicated to
the provision of quality legal assistance to the poor, abused, disabled and
elderly, and to empowerment through preventive legal education.

A Message from Board President, Ray Brady

BOARD OF DIRECTORS

Dear Friends,
As I enter my last year on the Board of Directors of Three
Rivers Legal Services due to term limits, I am filled with
pride. The work we accomplished on behalf of our clients in
2018 has brought more than $3,000,000 in cumulative
benefits to our clients. Our Senior Medical Legal Partnership
with the Department of Elder Affairs and Shands Hospital is
now in its second year and it is thriving. And our innovative
work assisting those experiencing homelessness continues to have much success
throughout our service area.
In 2018, Three Rivers celebrated its 40th Anniversary of providing civil legal
services to clients throughout North Florida. Our celebration was highlighted by
words of praise and encouragement from Florida Supreme Court Justice Jorge
Labarga, and from Eighth Judicial Circuit Chief Judge Toby Monaco. We were all
proud to mark 40 Years of Three Rivers staff and volunteers providing quality legal
help to the vulnerable client populations we serve.
Three Rivers is successful due to the outstanding work and passion of its
exceptional attorneys, staff, law students, volunteers, and Board of Directors. The
committed support of our community partners, and generous donors and funders,
also is key to keeping this program going. Please review the many accomplishments
of Three Rivers outlined in this Annual Report. And as you do, please reflect upon
the enormity of the need for services that our clients have, and the on-going
struggle for funding that Three Rivers faces. We need, and very much appreciate,
your continued support of this wonderful organization!

Legal Issues for 3,182 Cases Closed in 2018
Consumer
Education
Employment/Tax
Family
Housing
Public Beneﬁts
Individual Rights
Miscellaneous
CASES CLOSED

332
57
61
1,051
965
291
147
278
3,182

Three Rivers Legal Services, Inc.
is guided by a 15 member Board
of Directors. Five board members
represent low-income client
groups or are low-income clients
themselves. The other members
are attorneys recommended by
local bar associations and one
community representative.
2019 Board of Directors
Raymond Brady, Esq.
President, Gainesville
Leslie S. Haswell, Esq.
Vice President, Gainesville
Katherine ‘Kasey’ Wagner, Esq.
Secretary, Jacksonville
Roger W. Cruce, Esq.
Treasurer, Orange Park
Board Members
Eunice Barnum, Jacksonville
Paula Everett, Jacksonville,
Blaine Harrison, Starke
Leslie Jean-Bart, Esq., Jacksonville
Thelma Johnson, Lake City
Kevin A. McNeill, Esq., Gainesville
Dr. Paul Ortiz, Ph.D., Gainesville
LaTonya Star Porter, Gainesville
Elizabeth Rosado, Esq., Live Oak
Monica Taibl, Esq., Madison
Dawn Vallejos-Nichols, Esq.,
Gainesville

IMPACTING THE LIVES OF OUR CLIENTS
Education Advocacy
Domestic Violence Protection
Foreclosure Prevention
Homelessness Prevention Project
Senior Medical Legal Partnership
Veterans Assistance
Low‐Income Taxpayer Clinic
Disaster/Hurricane Irma Assistance
Pro Bono Program
Clinics: Small Claims, Advance Directives, Pro Se Family

Lakesha Thomas and Marcia Green recruiting volunteer
law students at UF Levin College of Law

Lawyers have their duties as citizens, but they also have special duties as lawyers ... They have a continuing
responsibility to uphold the fundamental principles of justice from which the law cannot depart.
~ Robert Kennedy

2018 CUMULATIVE BENEFIT AMOUNTS
OBTAINED FOR CLIENTS
Tax Relief
$ 213,304
Social Security, Reemployment,
Other Public Beneﬁts
$1,060,583
Consumer Law and Debt Relief
$101,116
Alimony, Child Support, Family Law $804,993
Educational Beneﬁts and Supports
$75,000
Assets Obtained in Probate
$263,018
Housing and Real Property
$619,312
Total:
$3,137,326

Florida Supreme Court Justice
Jorge Labarga speaking at the
TRLS 40th Anniversary

Eighth Judicial Circuit Chief Judge
Toby Monaco, retired, speaking at
the TRLS 40th Anniversary

Three Rivers Legal Services celebrated our 40th Anniversary with a Gala at the Florida Museum of Natural History. We were
honored and inspired by the encouraging words of Florida Supreme Court Chief Justice Jorge Labarga.
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Our four‐part Trial Advocacy Skills training was attended by staﬀ, neighboring legal aid providers and volunteer attorneys. We are
grateful to attorneys Jack M. Ross and Jennifer Cates Lester for sharing their knowledge.
With the receipt of a Cy Pres award from the Liggio Law Firm, Three Rivers was able to send several staﬀ attorneys to the National
Consumer Law Center training. This premier conference addresses issues facing our clients daily.
Disaster recovery was a big focus of our outreach eﬀorts in 2018 as families struggled to recover from Hurricane Irma. We visited
many communities in our service area to address issues such as FEMA beneﬁts, insurance and construction law. As a result, we
have worked on cases for 158 Irma victims and their families.
Staﬀ members came together in beautiful St Augustine Beach for our Annual Retreat, focusing on strategic planning, and
exploring and appreciating our collective strengths.
Increased funding from the Victims of Crime Act allowed Three Rivers to hire additional attorneys to assist in cases involving
domestic violence in the 8th and 3rd Judicial Circuits.
We worked with the Center for Children’s Rights in Duval County to start a
new collaborative project to “end the school to prison pipeline.”
Changes in personnel included the retirement of long‐time staﬀ attorney
Judy Collins and the election of managing attorney Gloria Walker to the
Circuit bench in the 8th Judicial Circuit.
Looking forward, Three Rivers received funding for the Home Sweet Home
project, allowing us to hire two new attorneys to focus on saving family
homes through probate, clearing title and estate planning. This grant
primarily addresses rural, elderly and African American households
throughout our 17‐county service area.
Three Rivers has attorneys and personnel to reach out to victims of
domestic violence, those facing homelessness, the elderly and disabled,
veterans, and urban and rural residents. With improved technology, our
oﬃces are working closely together to provide quality legal services to
those in need.

Three Rivers was the recipient of a Cy Pres Award from the Liggio Law Firm

Staﬀ and Board Members participated in Strategic
Planning at the Annual Retreat

Jacksonville Oﬃce Open House welcomes Guests

How We Help Our Clients
AB is a disabled senior living alone in the older mobile home she
owns. She pays lot rent to her landlord but started having trouble
with the property manager who retaliated by ﬁling an eviction
action against her. We agreed to represent her because if she had
lost, her older mobile home would not survive transport nor could
she aﬀord the cost of at least $4000. AB had no other aﬀordable
housing options. We negotiated with the opposing counsel,
pointed out errors in the eviction process, and the eviction was
dismissed. AB’s home was preserved, she is no longer facing
homelessness and she did not lose the equity in her home.
CD, homeless and living in a shelter, is a combat veteran suﬀering
post‐traumatic stress disorder from his service in combat. His
application for Veterans Beneﬁts had been denied. We assisted
him in obtaining all of the necessary documentation to show that
he suﬀered from stress related to events that occurred during his
military service and helped him ﬁle and pursue a new claim for
beneﬁts. Although it took two years, he ﬁnally received a fully
favorable decision with a monthly compensation of over $1100
and a back award of more than $30,000, leading to a greatly
improved ﬁnancial situation.
EF is a 73‐year‐old rural homeowner whose daughter and son‐in‐
law moved into her home without her permission. They refused to
leave and brought trash onto her property, causing her to be cited
by code enforcement. Her homeowners’ insurance stated that they
would not renew her policy due to the presence of the daughter’s
aggressive dogs. After the daughter made threats, EF called the
police but they could not help. We ﬁled for and represented EF in
an Injunction, which was granted, forcing her relatives to vacate.
EF now has peace of mind and feels secure in her home.

The Legal Services Corporation
The Florida Bar Foundation
Oﬃce of the Florida Attorney General
Florida Coalition Against Domestic Violence
Department of Children & Families
Equal Justice Works ‐ AmeriCorps
Internal Revenue Service
United Way of North Central Florida
United Way of Suwannee Valley
USDA Rural Development
City of Gainesville CDBG
Florida Department of Elder Aﬀairs
University of Florida Community Campaign
Alachua County Community Agency
Partnership Program
Supportive Services for Veteran's Families with
Meridian Behavioral Healthcare, Volunteers of
America & Changing Homelessness
County Commissions of Alachua, Baker, Bradford,
Columbia, Gilchrist, Levy, Madison,
Suwannee, & Union Counties
Elder Options in Alachua, Bradford, Columbia,
Dixie, Gilchrist, Hamilton, Lafayette, Levy,
Suwannee & Union Counties

We met GH at a disaster recovery outreach event. She was visibly
upset and was in desperate need of money to repair the damage
to her home caused by Hurricane Irma. GH had ﬁled a claim with
FEMA and been awarded beneﬁts but had never received her
payment. She had contacted FEMA and other agencies for help but
could not get her assistance check reissued. We advised her about
FEMA procedures and claims and helped her ﬁle the necessary
forms. FEMA ﬁnally reissued her check for almost $12,000.

Three Rivers Legal Services is very grateful to the attorneys and other advocates in our community who
have provided services, made donations and otherwise supported Three Rivers Legal Services in
achieving our mission. We are humbled by the good deeds of our legal community and the volunteers
who help us accomplish so much more than we could do on our own. Our program and our clients are
reliant on the generosity of those who have volunteered their time, shared their expertise and/or made
donations to our program in the past year. The low income residents of our community need access to
our civil legal system and we are grateful to those who recognize this and help make so much possible.

